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    Social services and nonprofit insurance solutions
that make an impact

    





        
    We’re insurance agents’ go-to partner for protecting those who serve our communities.
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    At Care Providers Insurance Services (CPS), we know the right support can make a world of difference. Combining decades of experience focused exclusively on the social services and nonprofit sector, A+ rated carrier partnerships and a best-in-class insurance program tailored to each organization’s unique risks, we’re proud to be insurance agents’ partner of choice for delivering peace of mind.
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    Helping you become the social services 
insurance expert your clients need
    



	        

	    	

		    

	

		
	    		
			 
	    	    	        
		    

        
							
							
				
				
								
							
																		
															

				
			
			    

    
					
							Industry insight						

					
			Let us put our insight on the unique challenges and emerging risks facing social services organizations — honed through more than 25 years of industry leadership — to work for you and your clients.
		

    




	        

	    	

		 
	    	    	        
		    

        
							
							
				
				
								
							
																		
															

				
			
			    

    
					
							Dedicated underwriter						

					
			With a dedicated in-house underwriter delivering on a rigorous service promise, you have an experienced partner on call who is invested in everyone’s success.
		

    




	        

	    	

		    

	

		
	    		
			 
	    	    	        
		    

        
							
							
				
				
								
							
																		
															

				
			
			    

    
					
							A+ rated carrier partners						

					
			When you work with CPS, you also have the strength, resources and reputation of A+ rated carrier partners on your side.
		

    




	        

	    	

		 
	    	    	        
		    

        
							
							
				
				
								
							
																		
															

				
			
			    

    
					
							In-house claims team						

					
			Our in-house claims department assists clients throughout the entire claims process and advocates for a fair and comprehensive review.
		

    




	        

	    	

		    

	

		
	    		
			 
	    	    	        
		    

        
							
							
				
				
								
							
																		
															

				
			
			    

    
					
							Competitive coverages						

					
			Get access to the best coverage forms in the industry, competitive pricing and the flexibility of a program tailored to meet your clients’ specific needs.
		

    




	        

	    	

		 
	    	    	        
		    

        
							
							
				
				
								
							
																		
															

				
			
			    

    
					
							Value-added resources						

					
			Tap into a full suite of loss control and risk management tools, from safety training to abuse prevention tools, an HR risk management helpline and more.
		

    




	        

	    	

		    

	

		        

	    	

		    

	    
	

	
		
	
	    		
			
			    	        
		    	
	    		
			 
	    	    	        
		    

        
    Program exclusions to keep in mind when working with CPS
    





        
    CPS works exclusively with retail agents
    



	        

	    	

		    

	

		
	    		
			 
	    	    	        
		    

        
    Our Territory

	We serve all states except Massachusetts


Ineligible Risks

	Traditional day care centers
	Assisted living facilities/nursing homes for seniors
	Public transportation
	Habitat for Humanity organizations
	Boy Scouts organizations
	Addiction treatment/mental health organizations (please contact our sister program, ATP)


    



	        

	    	

		 
	    	    	        
		    

        
    Limited Appetite
	Foster/adoption organizations
	Skilled nursing
	YMCAs

Quote Requirements
	Acord applications
	5 years current loss history
	Expiring premium by line & target pricing
	Supplemental applications
	Quote need by date
	New ventures require resume of director(s) and pro forma budget

    



	        

	    	

		    

	

		        

	    	

		    

	    
	

	
		
	
	    		
			
			    	        
		    	
	    		
			 
	    	    	        
		    

        
    Care Providers program overview

What sets our program apart? Our specialized social services and nonprofit insurance underwriting team is just the start. See what our comprehensive insurance solutions are all about.
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    Why agents partner with CPS
    




        
		    
	            
            
                	

                
                                        						
							“Care Providers makes my job easier by knowing exactly what my insureds need. In the social services realm, there are many unique coverages that need to be considered — especially when it comes to children — and CPS has the expertise to proactively identify and address them. They construct holistic insurance programs fit specifically for each organization, and they always help me look out for the best interests of my insureds.”
						

                                        
                                            
                            Kevin Judy, Commercial Insurance Producer,

															Hibbs-Hallmark & Company
														                        

                                    

                
            

        

            
            
                	

                
                                        						
							“For years, NSM’s Care Providers Insurance program has been a strategic partner, and I appreciate how much of a platform of stability they have provided in an ever-changing marketplace. When it comes to my clients, I take comfort in knowing that they are cared for on a more personal level.”
						

                                        
                                            
                            Paula Burns, VP of Risk Management, Insurance One Agency

														                        

                                    

                
            

        

            
            
                	

                
                                        						
							“We have partnered with NSM’s Care Providers Insurance program for more than a decade, and their direct expertise in the nonprofit space is what makes them so special and enables them to continually think outside the box to meet our clients’ unique needs.”
						

                                        
                                            
                            Eric Beck, SVP, National Non-Profit Practice Leader, 

															Bouchard Insurance, a Marsh & McLennan Agency
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    Quynh Tran,

Program Director

qtran@nsminc.com

484.531.8887

    



	        

	    	

		    

	

		        

	    	

		
			    	        
		    	
	    		
			 
	    	    	        
		    

        
    We are here to help

Call us at 484.531.8887 or send a submission and request more information.
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    NSM Insurance Group
Corporate Headquarters
555 E. North Lane, Suite 6060
Conshohocken, PA 19428
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    Privacy policy • Terms of use

©2024 NSM Insurance Group. Specializing in Commercial and Consumer Specialty Insurance, including Collector Car, Health & Travel, Leased Equipment, Nonprofit & Social Service, Behavioral Health, Apartments & Condos, Sports, Trucking, Towing, Commercial & Residential Contractors, Professional Liability, Workers Compensation, Managed Care & Medical Stop Loss. All rights reserved.
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